
Water Refiners 
When you take a shower, do you smell 
chlorine or a “pool-like” smell? Have you 
learned that your local authorities use chlorine 
or chloramines to treat your water supply, and 
you would be more comfortable if you could 
remove the chlorine from the water before it 
comes out of your taps for your family’s 
bathing, cooking and drinking?  Or would you 
like the benefit of being able to drink beautifully 
filtered water, without the effects of hard 
water? 

An EcoWater refiner softens your family’s 
water by removing the hardness minerals and 
sediment that weren’t removed by the water 
board, and it also removes the chlorine taste 
and odour that is prevalent in our water. 

By adding a layer of coconut shell carbon to 
the water refiner system, the objectionable 
odour and taste of chlorine is removed without 
the need for a costly carbon filter system and 
subsequent filter changes.  Best of all, it’s safe 
to drink softened water, and filtering the water 
brings back a taste similar to bottled water 
taste – Softened filtered drinking water is very 
popular in the UK, across Europe, and the 
USA. 

EcoWater offers water refiners in a single tank 
cabinet style or a two-tank system. Which is 
right for your home? Consider the amount of 
space available for the system, plus the 
hardness of your water. Hydroworks will give 
you expert advice on the benefits of a single 
versus two-tank systems. 
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ERR3700 SERIES 
EcoWater’s elite water softener system is our refiner, available in a single-tank design. It 
is highly recommended for municipal water supplies. 

Features of the ERR3700 Series: 

• HydroLink Plus® Wi-Fi and Smartphone App Monitoring 
HydroLink Plus® – Wi-Fi enabled technology sends continuous and excessive 
water use, system error, low salt and service reminder alerts, including a water-to-
drain sensing alert notifying you when an excessive amount of water is going to 
drain. 
HydroLink® – Patented two-way remote monitoring also available. 

• Water Meter – Allowing for chemical feed dosing, flow switch operation and water 
use information. 

• Patented Electronics Digital Demand Module – Sophisticated, yet easy-to-use 
electronics capture historical usage patterns to predict future needs for precise 
regenerations. 

• High Quality Fit and Finish with Dampened Hinge Salt Cover 
• Multi-Wrap Fiberglass Reinforced Resin Tank – Durable tank liner will not 

deteriorate, rust, or corrode. 
• Full One-Inch Riser with Self-Cleaning Distributors – One-inch diameter for 

increased flow rates, which ensures that household demand is adequately met. 
Distributors exhibit excellent flow rates and are cleaned automatically by counter-
current water pressure. 

• Coconut-Shell Carbon with Lifetime Warranty – Filters the water throughout 
the home without compromising water flow. Reduces chlorine taste and odor, 
extends resin life and eliminates the need for a separate carbon filter and filter 
changes. 

• Patented Stratified Resin Bed with Lifetime Warranty – Layered mix of fine 
and standard size resin provides superior filtration and iron removal without 
sacrificing flow rate capability. 

• Positive-Action Brine Valve – Snap-together construction eliminates use of 
solvents that may contaminate water. Positive action helps prevent overfilling. 

• Automatic Salt-Level Detection – Simply add salt, no salt level setting required. 
Our integrated sensor will detect the salt level and alert you when the salt level is 
low. 
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